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1.MUC PiCH

Quy dinh cu thé vé trinh tw, hd so thu tuc giai quyét t& cdo vé thi hanh an dén su,
dam bao thua tuc thue hién duge trung thuc, chinh xac, kip thoi.

2.PHAM VI

Ap dung dbi véi hoat dong giai quyét t6 cdo vé thi hanh an dan su déi véi Pon vi;

Thém tra vién, Chép hanh vién tham muu 1anh dao Chi cuc va chiu trach nhiém thuc
hién quy trinh nay.

3.TAI LIEU VIEN DAN

- Tiéu chuin qubc gia TCVN ISO 9001:2015

- Céc vin ban phap quy lién quan dé cdp tai muc 5.8

4. PINH NGHIA/ VIET TAT

THADS: Thi hanh an dén su

GQKNTC: Giai quyét khiéu nai, t6 cao
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5. NOI DUNG QUY TRINH

5.1 | Piéu kién thwe hién thi tuc hanh chinh

Cong dan phai cung cdp tai liéu ching minh hanh vi vi pham phép luat ctia Thu
truéng co quan thi hanh 4n dan sw, Chip hanh vién va cong chirc khac lam cong
tac thi hanh an dan su gdy thiét hai va de doa gay thiét hai dén loi ich ctia Nha
nuée, quyen, loi ich hop phép ciia cong dén, co quan, té chirc.

5.2 | Thanh phén hé so Ban chinh | Ban sao

Truong hop t6 cédo dugc thuc hién bing don thi trong
don t6 céo phai ghi rd ngay, thang, ndm t6 cdo; ho, tén,
dia chi cia nguoi t6 cdo; ndi dung t6 cdo. Pon td céo
phai do ngudi t6 cao ky tén hodc diém chi. Truong hop
nhiéu ngudi ciing té cdo bang don thi trong don phai ghi <
rd ho, tén, dia chi cia tirng ngudi td cdo, co chir ky hoic
diém chi cua nhitng ngudi td céo; ho, tén nguoi dai dién
cho nhimg nguoi t& cao dé phdi hop khi ¢ yéu céu cia
ngudi giai quyét tb céo

Truong hop nguoi t6 céo den t6 céo truc tlep thi ngudi
tiép nhan hudéng dan nguoi to cdo viét don tb cao hoic
nguoi tiép nhén ghi lai viée td cao bang van ban va yéu
cau ngudi t6 cdo ky tén hodc diém chi xdc nhan vao vin

ban, trong d6 ghi r6 ndi dung nhu trén. Truong hop X
nhiéu nguoi dén to céo truc tiép thi nguoi tiép nhan

huéng dan nguoi t6 cdo cir dai dién dé trinh bay ndi

dung t6 céo

Céc tai liéu, hd so chirng minh kém theo p 4

5.3 | S6 lwong hé so

01 b6

54 | Thoi gian xit Iy

Thoi han giai quyét t& céo 1a 60 ngay, ké tir ngay thu ly giai quyét t6 c4o; déirvéri
vu viéc phirc tap thi thoi han giai quyét 1a 90 ngay, ke tir ngay thu ly giai quyét to
cdo.
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Truong hop can thiét, ngudi co thdm quyen giai quyét td cao co thé gia han giai
quyét mot 1an nhung khong qua 30 ngay; dbi véi vu viée phrc tap thi khong qua 60

ngay
55 | Noi tiép nhén va tra két qua
B¢ phén mot ctra, cong chirc dugce phan cong
5.6 | Lé phi
Khong
37 Quy trinh xir ly cong viéc

QUY TRINH XU LY CONG VIEC

TT Trinh tw Trach nhiém | Thoi gian | Biéu mau/Két qua
B1 |- Tiép nhan don [1050 ndi | Cong chirc 01 ngay S6 nk;e_‘m do*n\khiéu
dung trinh bay cua t6 chitc/ca | dugc phan nai, to cao, dé nghi,
nhan cong kién nghi, phan anh
- Vao S6 nhan don khiéu nai, ve THADS
to cao, d€{ nghi, kién nghi,
phan anh vé THADS
B2 | Phan coéng cbdng chuc thu ly Liink dao 01 ngay
don
B3 |Ban hanh Thong bao vé viéc {50k dao 03 ngay | Ihongbdothuly don
thu Iy giai quyét t6 cao ' BM.GQTC.01.01
B4 | Thong béo bing van ban cho | Cong chirc 05 ngay
nguoi to cdo biet viéc thu ly | dugce phan
don cong
B5 | Tién hanh xdc minh ndi dung | Léanhdao, | 40-70
to cdo cong cht’fc ngay
dugc phén
cong
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B6 | Bao cdo két qua xdc minh, dy | Coéng chirc 05 ngay Béo céo ké:[ qua
thao két luén ndi dung t6 céo dugc phan xac minh to cao
cong BM.GQKN.01.02
B7 |Ban hﬁnh’Ké't ludn néi dung | Lanh dao Chi | 03 ngay Két luén ndi dung
t0 cédo doi véi don to cao | cuc THADS to cao
thuge tham quyén BM.GQKN.01.03
B8 | Ban hanh Thong bao két lugn | Lanh dao Chi | 02ngdy | Thong bdo vé viée
ndi dung to céo cuc THADS giai quyét td cao
BM.GQKN.01.04
B9 | Cong khai két qua giai quyét| Congchtic | Giohanh | Thong béo vé viéc
va thong bdo dén nguoi to cao | duoc phan chinh giai quyét to céo
cong BM.GQKN.01.04
5.8 | Coséphaply

- Luat THADS sb 26/2008/QH12 ngay 14/11/2008; Luat stra ddi, bd sung mét sb diéu

ctia Luat THADS s6 64/2014/QH13 ngay 25/11/2014;

- Luat T6 cao s6 25/2018/QH14 ngay 12/6/2018;
- Thong tu s6 01/2016/TT-BTP ngay 01/02/2016 ctia Bo Tu phap huéng dan mot s6 thi
tuc vé quan ly hanh chinh va biéu mau nghiép vu trong THADS;

- Thong tu 5O 02/2016/TT-BTP ngay 01/02/2016 cua B Tu phap quy dinh quy trinh
giai quyet don khiéu nai, t6 cdo, dé nghi, kién nghi, phan anh trong THADS.

6. BIEU MAU
IT | Ma hiéu Tén Biéu miu
1. |BM.GQKN.01.01 | Théng bao thu ly don

BM.GQKN.01.02 | Béo cdo két qua xac minh t6 céo

2
3.
A

BM.GQKN.01.03 | K&t luan ndi dung td cdo

BM.GQKN.01.04 | Thong bao vé viéc giai quyét to cdo
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7. HO SO CAN LUU
T Ho so luwu

1. Theo muc 5.2

2. | Cac biéu mau theo vén ban phap quy hién hanh: Thong béo thu ly don t6 cao,
Quyet dinh vé viéc xac minh ndi dung t6 cdo, Két luan noi dung t cdo, Thong bao

két luan ndi dung td céo.

3. | Két qua thuc hién giai quyét t6 cdo

4. | Cac biéu mau khac (néu c6) duoc luu trit theo thoi gian quy dinh




